%r*— St.Marys  Client Intake Frequently Asked Questions

Food Bank

These requirements are for USDA programs, requirements may differ for non-USDA partners

What type of IDs are acceptable?

e IDs do not need to show a picture. Acceptable IDs include (but are not
limited to): A Driver's license, CSFP Yellow Card, Photo ID containing
the participant’s date of birth, Birth Certificate, Social Security
Administration record, Passport or passport card (regardless of
expiration date), Census documents, including Tribal census records,
Baptismal certificate, Military discharge documents or any
reasonable, non-questionable document establishing the participant’s
age. Please see DES website.

What if a client forgets or does not have their ID?

e Clients without ID may receive donated product, but not USDA
commodities (TEFAP or CSFP Product)

What if a client is not comfortable sharing required information?

e Clients who are not comfortable showing an ID or providing required
information may receive donated product, but not USDA commodities

What if a client does not have a permanent address?
e If the clientis transient, click “no fixed address/undisclosed” under
county in client’s profile in L2F

Can our agency ask clients for other information when receiving product?
e Agencies may ask for additional information from clients with
permission from your St. Mary’s Representative, but this information,
or other documents, cannot be required for clients to receive product.
Agencies may not use information from Link2Feed or sign in sheets
for purposes other than food distribution.

Please contact your SMFB Representative with any additional questions




