
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 HOW TO DO LIVE CSFP INTAKE ON LINK2FEED 

STEP 1: Login into your account in Link2Feed and click “Case Management” 

STEP 2: Serch by Client’s Name, Birthday, or Client ID OR click “New Client” 

“ 

STEP 3: If the client’s profile is complete, click “Services” to record the visit 

“ 

STEP 4: If the CSFP Visit says “Eligible” or “Active” then the client is ready to be 
entered in, skip to Step 5. If your CSFP Visit is highlighted “grey” go to 4A.  

“ 

**A client ID is a specific number every client is assigned 
when they are registered as a profile in L2F. You can find 
this # in their profile’s first tab or on a CSFP yellow card  



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

STEP 4A. If the “CSFP Visit” is grey and will not let you click on the service bar, 
then the client is not eligible to receive a box. Click on the “CSFP” tab at the top 
to see client’s CSFP details. 

“ 

STEP 4B. Halfway down the client’s CSFP page is “Eligibility Criteria.” All items in 
green mean the client is meeting the eligibility requirement. If you see an item in 
red, the client needs to fix the criteria.  

“ 

STEP 4C. All items in red MUST be fixed before a client’s Service tab is in 
“eligible” status. If a client needs recertification, click on the “Recertify” button 

“ 

STEP 4D. Every year a client needs a “Recertification” that declares they still 
meet the same eligible income requirements, are still interested in the program, 
and will pick up food each month. Click save once inputted. Return to “Service 
Tab” to record client visit.  



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

STEP 5:  Select date of distribution and “reason for their visit” is an optional field  

“ 

STEP 6:  Choose which client is receiving CSFP services in household   

“ 

STEP 8:  Drop down “Signature Type” down to “Verbal Consent”. Click “Save”  

“ 

STEP 9:  If done correctly, the page will reload and your visit will show recorded 

“ 

Joe Shoe 

mith 

STEP 7:  Check if the client was given cheese or not   

“ 


